
CHAPTER24
CITYOFMAPLELAKE

ORDINANCEREGULATINGWATERSYSTEM

2401GENERALPROVISIONSONWATERSYSTEM

Subd 1 WaterDepartment Thereisherebyestablishedawaterdepartment
whichshallbeunderthesupervisionofthePublicWorksDirector The
departmentshallberesponsibleforthemanagement maintenance care
andoperationofthewatersystemoftheCity

Subd 2 UseofWaterSystemRestricted Nopersonshallmakeoruseanywater
serviceinstallationconnectedtotheCitywatersystemexceptasprovided
inthischapter Nopersonshallmakeoruseanysuchinstallationcontrary
totheregulatoryprovisionsofthischapter

Subd 3 ApplicationandContactInformation TheCityinitssolediscretion
mayrequireanapplicationandordepositforwaterservice Customers
areresponsiblefornotifyingCityofcontactinformationincluding butnot
limitedto name address includingPostOfficeBoxifapplicable
telephonenumbers etc IftheCityisnotnotifiedofthenameofthe
accountownerwithin10daysofreceivingserviceforwhichtheaccount
ownerisresponsiblefor ie movingin afeeinanamountassetforthin
theCitysFeeScheduleshallbeaddedtoeachmonthsbilluntiltheCity
isnotifiedoftheaccountownersname

Subd 4 ChargesforServiceConnections

A PermitandFee NoconnectionshallbemadetotheCitywatersystem
withoutpaymentoftheproperfeesincludingbutnotlimitedtopaymentof
theWaterAccessConnection WAC feeandmeterfee Thesefeesshall
beassetforthintheCitysFeeSchedule Thesefeesshallbeinaddition
toanyfeesrequiredunder2401 subdivision4B CandD

B ConnectionFees Whenaconnectionrequiresinstallationofaservice
linefromthemaintothepropertyline thepropertyownerorhisagent
shallpaytotheCityanamountnotlessthanthecostofmakingthe
necessaryconnections taps andinstallationofpipeandappurtenancesto
provideservicetothepropertyandthenecessarystreetrepairs Where
Cityemployees agents orengineersinspecttheconnections taps and
installationofpipeandappurtenances thepropertyownerorhisagent
shallpaytotheCityanamountnotlessthanthecostofmakingthe
necessaryinspections
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C ReviewofRecords Noconnectionshallbemadeunlesstherecordsshow
oneofthefollowingorthepaymentrequiredunder2401 subdivision4D
ismade

1 Thatthelotortracttobeservedhasbeenassessedforthecostof
constructionofthemainwithwhichtheconnectionismadeorthat
proceedingsforlevyingsuchassessmenthavebeenorwillbe
commencedinduecourse or

2 Thatthecostofconstructionofthemainhasbeenpaidbythe
developerorbuilderplattingthelotortract or

3 That ifneitheroftheforegoingistrue asumequaltotheportion
ofthecostofconstructingthemainwhichwouldbeassessable
againstthelotorparcelhasbeenpaidtotheCity

D AdditionalConnectionFee Iftherecordsdonotshowoneoftheabove
thepropertyownerorhisagentshallpayanadditionalconnectionfee
equaltotheportionofthecostofconstructionofthemainuponthesame
basisasanyassessmentpreviouslyleviedagainstotherpropertyforthe
main ThedeterminationshallbemadebytheCityEngineer Ifnosuch
assessmenthasbeenlevied theassessablecostshallbedeterminedupon
thebasisoftheuniformchargewhichmayhavebeenorwillbecharged
forsimilarconnectionwiththemain Theuniformchargeshallbebased
onthenumberofequivalentresidentialunitsofwaterservicethe
benefittedpremiseswillaccommodate

Subd 5 AccountingandBilling

A Accountsinnameofowner Allaccountsshallbecarriedinthenameof
theowner Ifthepropertyisrentalproperty theoccupantmayalsobe
listedasanaccountowner However theownershallbeliableforwater
suppliedtohisproperty whetherheisoccupyingthepropertyornot and
anyunpaidchargesshallbealienupontheproperty Forrentalproperty
nopaymentarrangementsforpastduebillsshallbeenteredintowiththe
occupantwithoutthepropertyownerswrittenconsent

B WaterRates Foreachmonthduringwhichwaterserviceisfurnished
eachwaterusershallpayamonthlyservicechargeassetforthinthe
CitysFeeSchedule

C Billsforservice Water sewerandrefuseservicechargesshallbebilled
together Billsshallbemailedtothecustomersmonthlyandshallspecify
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thewaterconsumedandthewatersewerchargesinaccordancewiththe
ratessetoutinthischapter Chapter29oftheCityOrdinance Sewer
ChargeSystem andtheCitysFeeSchedule

D Delinquentaccounts Allchargesforwater sewerandrefuseserviceshall
bedueonthemonthlyduedatespecifiedbytheCityfortherespective
accountandallchargesnotpaidwithin25daysafterthebillhasbeensent
shallbeassessedalatefee Atthattime theCityshallnotifythe
owneroccupantofthepastduebillandalatefeeshallbeassessed The
amountofthelatefeeshallbeasoutlinedintheCitysFeeSchedule The
Cityshallendeavortocollectdelinquentaccountspromptly Delinquent
accountsmaybesubjecttodisconnectionofservicesandcertificationto
theCountyresultingintheamountduebeingalienagainsttheproperty
served Delinquentchargesmayalso attheoptionoftheCity be
enforcedagainsttheowner lessee oroccupantofthepropertybenefitted
bytheconnectionservice oravailabilityofservice oragainstallofthem
inacivilactionwithoutthewaiverofotherremedies

E AuthorityofCityClerk TheCityClerkisauthorizedtoorder
continuationofthecustomersserviceandshallhavetheauthorityto
adjustthecustomersbillorenterintoamutuallyagreeablepaymentplan

Subd 6 DisconnectingCityWaterService

A InactiveStatus AnyCitywaterservicecustomerorpropertyowner
responsibleforpayingforwaterservicedesiringtotemporarydiscontinue
theuseofCityWatermustmakearequesttoinactivatetheservice The
PublicWorksDirectorwillthentakeafinalmeterreading Afeeasset
forthintheCitysFeeScheduleshallbechargedtoinactivateservice
Suchfeewillincludechargesforreactivatingservice

B ShutoffforNonpayment WatershallnotbeshutoffunderSection
2401 subdivision5Dorforaviolationofrulesandregulationsaffecting
utilityserviceuntilnoticeandanopportunityforahearinghavefirstbeen
giventotheownerandoccupantofthepremisesinvolved Thenotice
shallbemailedtothelastknownaddressoftheownerandoccupantand
shallstatethatifpaymentisnotmadebeforeadaystatedinthenoticebut
notlessthan20daysafterthedateonwhichthenoticeismailed thewater
supplytothepremiseswillbeshutoff Thenoticeshallalsostatethatthe
owneroroccupantmay beforesuchdate demandahearingonthematter
inwhichcasethesupplywillnotbecutoffuntilafterthehearingprocess
iscomplete Iftheowneroroccupantrequestsahearingbeforethedate
specified ahearingshallbeheldonthematterbytheCityCouncilatits
nextregularlyscheduledmeeting If asaresultofthehearing theCity
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Councilfindsthattheamountclaimedtobeowingisactuallydueand
unpaidandthatthereisnolegalreasonwhythewatersupplyofthe
delinquentowneroccupantmaynotbeshutoffinaccordancewiththis
Ordinance theCitymayshutoffthesupplyprovidedthechargeshave
beendueandunpaidforatleast30days

C ShutoffforHealthandSafetyReasons ThePublicWorksDirector to
protectthepublichealthandsafetyandinordertoprotectthepublicwater
supplyandorprivateproperty mayordertheCitywaterservice
disconnectedtoanypropertyupondeterminingthatanyofthefollowing
conditionsexist

1 Thepropertyisvacant
2 Thepropertyisunsecured
3 Thepropertyisdeterminedtobeuninhabitableor

unsuitableforoccupancy
4 Otherutilitiestothepropertyprovidingheatorlighthave

beenshutoff
5 Thepropertyhasplumbingthatisfailingorunsafe or
6 Thatrunningwatertothepropertycreatesanunsanitaryor

unsafeconditiontoanyonewhomayentertheproperty
7 Thepropertyowneroroccupanthasrefusedaccessby

authorizedofficialsasauthorizedbythisChapter

Unlessanimmediateemergencyexists waterserviceshallnotbe
disconnecteduntilfivecalendardaysaftertheCityhasprovidedwritten
noticeoftheimpendingdisconnectiontothepropertyownerofrecordby
mailandbypostingnoticeonthebuilding

D ShutoffandReconnection ThePublicWorksDirectormay afterthe
proceduralrequirementsofSection2401 subdivisions6BandChave
beencompliedwith discontinueservicetothedelinquentowneroccupant
byshuttingoffthewateratthecurbstopbox Whenwaterservicetoany
premiseshasbeendiscontinued serviceshallnotberestoredexceptupon
thepaymentofalldelinquentbillsandareconnectionfeeasoutlinedin
theCitysFeeSchedule PaymentmustbemadeatCityHallnolaterthan
300pm Ifpaymentismadeonlinepriortothattime the
owneroccupantmustcallCityHallandnotifythemofthepaymentin
ordertoavoidbeingdisconnectedrequestreconnection Ifpaymentis
madeafter300pm serviceswillnotberestoreduntilthenextbusiness
day Itisprohibitedforanyone otherthananauthorizedCityEmployee
toturnonanywatersupplyatthecurbstopboxwithoutthewritten
permissionofthePublicWorksDirector
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Subd 7 Certification

A TheCityshallcertifydelinquentbillstotheCountyonatleastayearly
basis andmaycertifydelinquentbillsmorefrequentlyifneeded Unpaid
chargesonaccountsshallnotbecertifiedtotheCountyAuditoruntil
noticeandanopportunityforahearinghavebeenprovidedtotheowner
ofthepremisesinvolved Thenoticeshallbesentbyfirstclassmailand
shallstatethatifpaymentisnotmadebeforethedateforcertification the
entireunpaidamountpluspenaltieswillbecertifiedtotheCountyAuditor
forcollectionasothertaxesarecollected Thenoticeshallalsostatethat
theowneroccupantmay beforesuchcertificationdate attendorschedule
ahearingonthemattertoobjecttocertificationofdelinquentutility
charges

B Theownerofthepropertyshallhavetheoptionofpayingthebalancedue
ontheaccountuntilthedatethenoticeofcertificationhearingismailed
Afterthedatethenoticeofcertificationhearingismailed paymentswill
stillbeacceptedbutthebalanceduewillincludeunpaidpenalties

C AhearingshallbeheldonthematterbytheCityCouncil Propertyowners
withdelinquentutilitychargesshallhavetheopportunitytoobjecttothe
certificationofdelinquentchargestobecollectedastaxesarecollected
If afterthehearing theCityCouncilfindsthattheamountsclaimedas
delinquentareactuallydueandunpaidandthatthereisnolegalreason
whytheunpaidchargesshouldnotbecertifiedforcollectionwithtaxesin
accordancewiththisOrdinance theCitymaycertifytheunpaidchargesto
theCountyAuditorforcollectionasothertaxesarecollected

D Foreachcertificationsustained thepropertyownershallhavethe
followingoptionsafterthehearing

1 Topaythedelinquentamountlistedonthepreliminaryroll but
withoutadditionalinterestafterthehearing within10daysofthe
hearingdate

2 Topaythecertifieddelinquentamountafterthehearingdate but
beforetheCountycertificationdeadline withinterestattherateset

thintheadoptedrateschedule accruedbeginningonthe11 day
followingthehearingdatethroughthedateofpayment

3 TopaythecertifiedchargesasbilledtothembyWrightCountyon
theirpropertytaxstatementwithacollectiontermof1year

E Withinfifteendaysafterthehearing thecertifiedroll minusany
payments shallbedeliveredtoWrightCounty
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Subd 8 EntryofPremises ThePublicWorksDirectororotherdesignated
officialoremployeeoftheCitymay atallreasonablehours enterany
privatepremisesforthepurposeofinspectingwaterandsewersystem
connections meters plumbing andappurtenancestoensurecompliance
withthisorotherapplicablelaws regulationsandordinances

2402WATERSYSTEMREGULATIONS

Subd 1 GeneralWaterRegulations

A DiscontinuanceofService TheCitymaydiscontinueservicetoany
waterowneroccupantwithoutnoticefornecessaryrepairsorin
emergencysituations or uponnoticeasprovidedin2401 subdivision6
Bfornonpaymentofcharges oruponnoticeasprovidedin2401
subdivision6Cforhealthorsafetyreasons orforviolationofrulesand
regulationsaffectingutilityservice

B SupplyFromOneService Nomorethanonehouseorbuildingshallbe
suppliedfromoneserviceconnectionexceptbyspecialpermissionofthe
CityCouncil Whenevertwoormorepartiesaresuppliedfromonepipe
connectingwithaservicemain eachbuildingorpartofbuilding
separatelysuppliedshallhaveaseparatecurbstopboxandaseparate
meter

C TurningOnWater TappingMains NopersonexceptanauthorizedCity
Employeeshallturnonanywatersupplyatthecurbstopbox ortapany
distributingmainorpipeofthewatersupplysystemorinsertacorporation
stoporotherappurtenancethereinwithoutwrittenpermissionfromthe
PublicWorksDirector

D RepairofLeaks Theowneroccupantshallberesponsibleformaintaining
theservicepipefromthecurbstopboxintothebuildingserved Ifhefails
torepairanyleakinsuchservicepipewithin24hoursafternoticebythe
City theCitymayturnthewateroff Thewatershallnotthenbeturned
onagainuntiltherepairisfixedoradepositintheamountofthe
estimatedchargesresultingfromtheleakisprovidedtotheCity When
thewasteofwaterisgreat ordamageislikelytoresultfromtheleak the
Cityshallturnthewateroffimmediatelyuponthegivingofnoticeif
repairisnotcommencedimmediately

E UseofFireHydrants NopersonotherthananauthorizedCityEmployee
shalloperateafirehydrantorinterfereinanywaywiththeCitywater
systemwithoutfirstobtainingauthoritytodosofromthePublicWorks
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Director

F ConnectionRequired Theowners ofallhouses buildings orproperties
usedforhumanoccupancy employment recreationorotherpurposes
fromwhichwaterisconsumedandwhichissituatedwithintheCityand
adjacenttoanystreet alley orrightofwayinwhichthereisnowlocated
ormayinthefuturebelocated apublicwatermainoftheCity shallbe
requiredattheowners expensetoinstallasuitableserviceconnectionto
thepublicwatersupplyinaccordancewiththeprovisionsofthisCode
Saidconnectionmustbemadewithin10daysofthedatesaidpublicwater
isoperational providedsaidpublicwatersupplyisavailableatthe
propertyline

G PrivateWaterSupply

1 Privatewatersupplyshallonlybeallowedpursuanttostate
regulations Ifaprivatewatersupplyisusedforirrigation
purposes theowneroccupantmustcomplywithanynotification
requirementsoutlinedintheCityswateringbanpolicy

2 NowaterpipeoftheCitywatersupplysystemshallbeconnected
withany pump well ortankthatis
connectedwithanyother

sourceofwatersupply Whenanysuchconnectionisfound the
PublicWorksDirectorshallnotifytheownertoseverthe
connectionandifthisnotdoneimmediately theCityshallturnoff
thewatersupplyforthwith BeforeanynewconnectiontotheCity
systemispermitted thePublicWorksDepartmentshallascertain
thatnocrossconnectionwillexistwhenthenewconnectionis
made

H RestrictedHours WhenevertheCouncildeterminesthatashortageof
watersupplythreatenstheCity itmaylimitthetimesandhoursduring
whichCitywatermaybeusedforsprinkling irrigation carwashing air
conditioning orotherspecifieduses Therestrictionsshallbeassetforth
intheCitysWateringBanPolicy asmaybeamended Noticeofchanges
totherestrictionsshallbebypublicationordeliveryofanoticeofthe
restrictionstothepremisesofeachowneroccupant Duringrestricted
periods nopersonshalluse orpermitwatertobeused inviolationofthe
policy andanyowneroccupantwhodoessoshallbechargedafeeasset
forthintheCitysWateringBanPolicyforeachdayofviolationandthe
chargeshallbeaddedtohisnextwaterbill Continuedviolationshallbe
causefordiscontinuanceofwaterservice
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I PermittingUseByOthers Citywatershallonlybeusedbythe
owneroccupantonhisownpremisesunlessanemergencyexistsand
writtenpermissionisfirstobtainedfromthePublicWorksDirector
Anyonewishingtoobtainwaterfromahydrantforconstructionpurposes
shallmakeapplicationtothePublicWorksDirectorforsuchservices

Subd 2 Meters

A MetersRequired Exceptfortheextinguishmentoffire nopersonother
thananauthorizedCityEmployeeshallusewaterfromtheCitywater
supplysystemorpermitwatertobedrawntherefromunlessthewater
passesthroughametersuppliedorapprovedbytheCity Nopersonnot
authorizedbythePublicWorksDirectorshallconnect disconnect take
apart orinanymannerchangeorinterferewithanysuchmeteroritsuse

B Deposit MetersshallbeprovidedbytheCityatitsexpense buteach
owneroccupantshallpayanonrefundabledepositoneachwatermeterin
anamountsetbytheCitysFeeSchedule

C Maintenance TheCityshallmaintainandrepairatitsexpenseanymeter
thathasbecomeunserviceablethroughordinarywearandtearandshall
replaceitifnecessary Whererepairorreplacementismadenecessaryby
actorneglectoftheowneroccupantofthepremisesitserves anyCity
expensescausedtherebyshallbeachargeagainstandcollectedfromthe
waterowneroccupant andwaterservicemaybediscontinueduntilthe
causeiscorrectedandtheamountchargedispaid

D Complaints MeterTesting Whenaowneroccupantcomplainsthatthe
billforanypastserviceperiodisexcessive theCityshallhavethemeter
rereadonrequest Iftheowneroccupantremainsdissatisfied heshemay
onwrittenrequestandpaymentofadepositinanamountsetbyresolution
oftheCityCouncil havethemetertested Ifthetestshowsanerrorinthe
Citysfavorexceedingfivepercentofthewaterconsumed thedeposit
shallberefunded anaccuratemetershallbeinstalled andthebillshallbe
adjustedaccordingly Suchadjustmentshallnotextendbackmorethan
oneserviceperiodfromthedateofthecomplaint Ifthetestdoesnot
showanerrorintheCitysfavorexceedingfivepercentofthewater
consumed theamountofthebillshallbedueimmediatelyandanydeposit
receivedshallbeappliedtotheamountowed includingthecostofthe
test Theoutstandingbalance ifany shallbedueandpayablein
accordancewiththeprovisionsoutlinedherein

E MetersPropertyofCity WatermetersshallbethepropertyoftheCity
andmayberemovedorreplacedastosizeandtypewhendeemed
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necessary

F MeterReadingandInspection Authorizedmeterreadersshallhavefree
accessatreasonablehoursofthedaytoallpartsofeverybuildingand
premisesconnectedwiththeCitywatersupplysysteminordertoread
metersandmakeinspections

Subd 3 PlumbingRegulations

A ServicePipes Everyservicepipeshallbelaidwithsufficientbendto
allownotlessthanonefootofextralengthandinsuchmannerasto
preventrupturebysettlement Theservicepipeshallbeplacednotless
thanfourfeetbelowthesurfaceandbesoarrangedastopreventrupture
byfreezing Ashutofforotherstopcockwithwastevalveofthesizeand
strengthrequiredshallbeplacedclosetotheinsidewallofthebuilding
andbewellprotectedfromfreezing Coppertubingshallbeusedforall
servicesoftwoinchesorless Jointsoncoppertubingshallbeasfewas
possibleandnotmorethanonejointshallbeusedforaserviceupto70
feetinlength Eachjointshallbeleftuncovereduntilinspectedbythe
City EveryserviceovertwoinchesshallbeductileironorPVC
Connectionswiththemainsfordomesticsupplyshallbeatleastoneinch

B WaterMeterSetting Everywatermetershallbeinstalledinaccordance
withthefollowingprovisions

1 Theservicepipefromthewatermaintothemetershallbebrought
throughthefloorinaverticalpositionwherethepipeentersthe
building Thestopandwastevalveshallbe12inchesabovethe
floor Accessshallnotbethroughacrawlspace

2 Thebottomofthemetershallbebetween6and12inchesabove
thefinishedfloorline Themetershallbesetnotmorethan12
incheshorizontallyfromtheinsidelineofthebasementwallunless
adifferentpositionisapprovedbythePublicWorksDirector It
shallbetheresidentsresponsibilitytohaveasuitablebracketto
supportthemeterinaproperverticalpositionandtopreventnoise
fromvibration

3 Eachmeterinstallationshallhaveastopandwastevalveonthe
streetsideofthemeter Innocaseshallmorethan12inchesof
pipebeexposedbetweenthepointofentrancethroughthe
basementfloorandthestopandwastevalve Astopandwaste
valveshallalsobeinstalledonthehousesideofthemeter
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4 Thewastepipeconnectingwiththemainshallnotexceed2feet
underthebasementfloorfromtheinsideofthebasementwallto
thewatermeterconnection

5 Metersettingdevicesfor58inchmetersshallbeofcopperpipeor
tubingfromtheterminusoftheservicepipeuptoandincluding
thestopandwastevalveonthebuildingside

C LocationofCurbStopBoxes Curbstopboxesshallbeinstalledgenerally
wheredesiredbytheownersofoccupiedproperties buttheyshallbe
placedatthepropertylineorwithintheutilityeasementwheresidewalk
exists Theyshallbeinstalledsothatthetopofthecurbstopboxislevel
withtheestablishedgradeandshallbeleftinanaccurateverticalposition
whenback fillingiscompleted

D Repairs Allrepairsorreplacementsofservicepipesbetweenthecurb
stopandthebuildingplumbingshallbemadeattheexpenseofthe
owneroccupant Anyrepairsorreplacementsbetweenthemainandthe
curbstop includingthecurbstopshallbemadeattheexpenseoftheCity

E Freezing Astopandwastecockwillberequiredoneverywaterservice
extensionwithinthepremisesbelowthefrostlineinsuchlocationasto
permitthepipetobeemptiedtopreventfreezing Allservicepipeswhich
becomefrozenbetweenthecurbstopandthepremisesservedshallbe
thawedattheexpenseoftheowneroccupant Anyfrozenpipesfromthe
watermaintothecurbstopshallbethawedattheexpenseoftheCity

2403 PENALTYFORVIOLATIONS

AviolationofthisOrdinanceshallbeamisdemeanor Eachdaythataviolation
existsshallconstituteaseparateoffense Inaddition theCitymayterminatethe
waterservicetoanyutilityowneroccupantwhoviolatesthisOrdinance inthe
mannerprovidedherein

AmendmentHistoryofthisSection
AmendedJune17 2008 R200830 EffectiveDate July2 2008 Numerouschangesweremade
throughouttheOrdinance

November26 2008AmendedNovember18 2008 R200857 EffectiveDate Section2401
Subd 3 Languagerequiringcontactinformationwasadded Section2401 Subd 4C Headingwas
changedfromCertificationtoReviewofRecords Section2401 AddedSubdivision6 Section2402
Subd 1A addedoruponnoticeasprovidedin2401 subdivision6Cforhealthorsafetyreasons
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